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In 2011 NASA's Information Technology Management Board recognized CIMA as the NASA internal mobile
application service center. CIMA is located at Marshall Space Flight Center and is operated out of the NEACC (
NASA Enterprise Applications Competency Center). Our goal is to help enable NASA's workforce access to the
information they need, anytime, anywhere directly from their mobile devices. If you are interested in finding out more
about CIMA visit our website https://cima.nasa.gov. If you have any questions regarding this report please send an
email to msfc-cima@mail.nasa.gov.

This is the third edition of CIMA’s (Center for Internal Mobile Applications) By The Numbers report. Unless otherwise
stated, all analytics presented in this report were captured over the period from January 1, 2012 to December 31,
2012. CIMA tracks mobile and web analytics with Pulse (https://pulse.nasa.gov). Pulse is a tool developed by CIMA
for capturing analytical and operational data (logging, device to server requests/responses, etc.) for mobile and web
applications. Pulse is available to all NASA application owners. If you interested in capturing analytics on your
mobile and/or web applications, contact CIMA to request an account.

Pulse captures three types of analytic information: technology, audience and application. Technology analytics deal
with the types of hardware and software used to access application. An example of technology analytics is type of
mobile device (Android, Blackberry, iOS, etc.) or type of browser (Chrome, Firefox, Internet Explorer, etc.) used to
access either the mobile or web application. Audience analytics deals with who is accessing an application(s). An
example of this is the number of visits to the application by center. Application analytics deal with the type of
application that the user is using such as visits by application version or downloads from apps @NASA.

Most of the values displayed in tables throughout this report will include a value in parenthesis with a plus, minus or
zero value. This value show the how the analytic value from the current period (January 2012 - December 2012)
differs from the previous period (January 2011 - December 2011). For example 32% (-5.2) indicates the current
value is 32% and last report’s percentage value was 37.2%. Likewise 45% (+0.2) indicates the current value is 45%
and the previous value was 44.8%. If the current value of an analytic is the same as the previous value it will be
represented as 50% (0).
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Mobile Analytics

The mobile analytics presented in this section were captured from the following NASA mobile applications.

EQ Inventory (iOS, Android)
JSC ENS+ (i0S)

NasaApps (i0OS)

URS Mobile MAXIMO (iOS)
WebWrapTest (i0S)

Explornet (iOS, Android)

NASA Contacts (iOS, Android)
Space 365 (iOS, Android)
WebTADS Mobile (iOS, Blackberry)

Technology Analytics

Device Types

The following charts shows the mobile device type distribution by visits and users for all supported platforms.

Device Type by Users

Device Type by Visits

1 Android B BlackBerry

Device Type Visits % of All Visits Users % of All Users
iOS 118,326 (+56,189) 92.6% (+10.5) 5,845 (+1,075) 87.4% (+13.7)
Android 3,169 (+3,169) 2.5% (+2.5) 204 (+204) 3.1% (+3.1)
Blackberry 6,336 (-7,250) 5.0% (-13.0) 639 (-1,066) 9.6% (-16.8)

By The Numbers: 3rd Edition: January 2012 - December 2012
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Device Type Normalized for Android

Android devices are not supported on all tracked mobile applications. The following device type charts compare
visits and users for all applications that support both iOS and Android.

Device Type by Visits Device Type by Users

B ios 1 Android

Device Type Visits % of All Visits Users % of All Users
i0S 38,816 (+26,327) 92.5% (-7.5) 2,595 (+804) 92.7% (-7.3)
Android 3,169 (+3,169) 7.5% (+7.5) 204 (+204) 7.3% (+7.3)
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Device Type Normalized for BlackBerry

BlackBerry devices are not supported on all tracked mobile applications. The following device type charts compare
visits and users for all applications that support both iOS and BlackBerry.

Device Type by Visits Device Type by Users

B ios B Blackberry

Device Type Visits % of All Visits Users % of All Users
i0S 76,394 (+26,746) 92.3% (+13.8) 5,095 (+825) 88.9% (+17.4)
Blackberry 6,336 (-7,250) 7.7% (-13.8) 639 (-1,066) 11.1% (-17.4)
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Device Models

The following charts shows device model distribution for iOS, Android and BlackBerry devices. Due to the large
number of Android devices models recorded, only Android models that record more than 0.1% of the total visits will

be shown.

iOS Device Models

e

iPod B
0k 10k 20k 30k a0k S0k B0k 70k
B Visits Users
iOS Device Model Visits % of All Visits Users
iPhone 89,218 (+37,289) 75.7% (-7.9) 4,705 (+646)
iPad 26,834 (+18,708) 22.8% (+9.7) 1,798 (+893)
iPod 1,733 (-329) 1.5% (-1.8) 126 (-78)

By The Numbers: 3rd Edition: January 2012 - December 2012

80k 90k 100k

% of All Users
71.0% (-7.6)
27.1% (+9.6)

1.9% (-2.0)
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Android Device Models

Galaxy Mexus
Galaxy 3 2
DROID RAZR
Galaxy 3 3
DROID

DROID BIONIC
DROID 3

DROID 4

Epic 4G

DROID X

Desire HD
Emulator
ThunderBolt
Atrix 4G

Galaxy Exhibit 4G
EVD 4G

DROID X2
Mexus 7

Glacier

Droid Incredible 2
Stratosphere
Galaxy S
Transformer Pad

miy Touch 4G Slide
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Android Device Model
Galaxy Nexus
Galaxy S 2
DROID RAZR
Galaxy S 3
DROID

DROID BIONIC
DROID 3

DROID 4

Epic 4G

DROID X

Desire HD
Emulator
ThunderBolt

Atrix 4G

Galaxy Exhibit 4G
EVO 4G

DROID X2

Nexus 7

Glacier

Droid Incredible 2
Stratosphere
Galaxy S

Transformer Pad

Visits

581 (+581)
274 (+274)
225 (+225)
200 (+200)
153 (+153)
102 (+102)
93 (+93)
86 (+86)
85 (+85)
71 (+71)
59 (+59)
54 (+54)
51 (+51)
45 (+45)
44 (+44)
43 (+43)
42 (+42)
39 (+39)
38 (+38)
37 (+37)
37 (+37)
35 (+35)

35 (+35)
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B Visits

% of All Visits

18.7% (+18.7)

8.8% (+8.8)
7.2% (+7.2)
6.4% (+6.4)
4.9% (+4.9)
3.3% (+3.3)
3.0% (+3.0)
2.8% (+2.8)
2.7% (+2.7)
2.3% (+2.3)
1.9% (+1.9)
1.7% (+1.7)
1.6% (+1.6)
1.4% (+1.4)
1.4% (+1.4)
1.4% (+1.4)
1.4% (+1.4)
1.3% (+1.3)
1.2% (+1.2)
1.2% (+1.2)
1.2% (+1.2)
1.1% (+1.1)

1.1% (+1.1)

Users

https://cima.nasa.gov

Users

15 (+15)
12 (+12)
20 (+20)

19 (+19)

msfc-cima@nasa.gov

% of All Users

6.4% (+6.4)
5.2% (+5.2)
8.6% (+8.6)
8.2% (+8.2)
3.4% (+3.4)
1.7% (+1.7)
3.4% (+3.4)
1.7% (+1.7)
4.7% (+4.7)
4.7% (+4.7)
0.4% (+0.4)
0.4% (+0.4)
2.6% (+2.6)
2.1% (+2.1)
1.3% (+1.3)
3.4% (+3.4)
1.3% (+1.3)
3.4% (+3.4)
3.4% (+3.4)
0.9% (+0.9)
1.3% (+1.3)
2.1% (+2.1)

0.0% (0)
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myTouch 4G Slide
DROID 2

One X

ZEKI 7

Nexus One
LGP999

XOOM

Tablet S
Triumph
Optimus S
Galaxy Tab 7.0
Galaxy Note
Galaxy Tab 2 10.1
Galaxy Tab 10.1
Jewel
Sensation 4G
Warp

Rezound
Captivate Glide
Galaxy Ace
Kindle Fire 7
ATRIX 2
Holiday
Optimus T P509
P970 Optimus

Passion
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35 (+35)
28 (+28)
27 (+27)
27 (+27)
26 (+26)
22 (+22)
21 (+21)
19 (+19)
19 (+19)
17 (+17)
16 (+16)
15 (+15)
15 (+15)
12 (+12)
12 (+12)
12 (+12)
12 (+12)
11 (+11)
10 (+10)
10 (+10)
10 (+10)
9 (+9)

9 (+9)

9 (+9)

9 (+9)

9 (+9)

1.1% (+1.1)
0.9% (+0.9)
0.9% (+0.9)
0.9% (+0.9)
0.8% (+0.8)
0.7% (+0.7)
0.7% (+0.7)
0.6% (+0.6)
0.6% (+0.6)
0.5% (+0.5)
0.5% (+0.5)
0.5% (+0.5)
0.5% (+0.5)
0.4% (+0.4)
0.4% (+0.4)
0.4% (+0.4)
0.4% (+0.4)
0.4% (+0.4)
0.3% (+0.3)
0.3% (+0.3)
0.3% (+0.3)
0.3% (+0.3)
0.3% (+0.3)
0.3% (+0.3)
0.3% (+0.3)

0.3% (+0.3)

https://cima.nasa.gov

1(+1)

msfc-cima@nasa.gov

0.4% (+0.4)
0.0% (0)
0.4% (+0.4)
0.0% (0)
1.7% (+1.7)
0.9% (+0.9)
0.9% (+0.9)
0.0% (0)
0.4% (+0.4)
0.9% (+0.9)
0.4% (+0.4)
0.4% (+0.4)
0.0% (0)
0.9% (+0.9)
0.0% (0)
1.3% (+1.3)
0.4% (+0.4)
0.9% (+0.9)
0.4% (+0.4)
0.0% (0)
0.4% (+0.4)
0.9% (+0.9)
0.0% (0)
0.9% (+0.9)
0.0% (0)

0.0% (0)
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Transformer Prime
Desire Z
Esteem
Galaxy Note 10.1
Galaxy Y
ATRIX HD
Desire
Kindle Fire
Optimus V
Thrive 10.1
Transformer

inc

BlackBerry Device Models
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9 (+9)
8 (+8)
8 (+8)
8 (+8)
8 (+8)
7 (+7)
7 (+7)
7 (+7)
7 (+7)
7 (+7)
7 (+7)

7 (+7)

0.3% (+0.3)
0.3% (+0.3)
0.3% (+0.3)
0.3% (+0.3)
0.3% (+0.3)
0.2% (+0.2)
0.2% (+0.2)
0.2% (+0.2)
0.2% (+0.2)
0.2% (+0.2)
0.2% (+0.2)

0.2% (+0.2)

https://cima.nasa.gov

2 (+2)

1 (+1)

msfc-cima@nasa.gov
0.9% (+0.9)
0.4% (+0.4)
0.0% (0)
0.4% (+0.4)
0.0% (0)
0.4% (+0.4)
0.0% (0)
0.9% (+0.9)
0.9% (+0.9)
0.0% (0)
0.4% (+0.4)

0.0% (0)
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Torch 9810

Bold 9650

Bold 9700

Torch 9800

Tour 9630

BEcld 9000

Storm 2 9550

Bold 9930

Curve 8530

:

FALIE}

Blackberry Device Model
Torch 9810

Bold 9650

Bold 9700

Torch 9800

Tour 9630

Bold 9000

Storm 2 9550

Bold 9930

Curve 8530

G000

B Visits

Visits

1,848 (+1,839)
1,355 (-1,056)
641 (-2,304)
558 (-854)
503 (-2,049)
410 (-1,506)
397 (-833)
255 (+251)

127 (-150)

By The Numbers: 3rd Edition: January 2012 - December 2012

[=a]

=t

Users

% of All Visits
29.2% (+29.1)
21.4% (+3.6)
10.1% (-11.6)
8.8% (-1.6)
7.9% (-10.8)
6.5% (-7.6)
6.3% (-2.8)
4.0% (+4.0)

2.0% (-0.0)

LU

https://cima.nasa.gov

=t
P

Users

163 (+160)
137 (-172)
77 (-255)
79 (-96)
77 (-209)
71 (-280)

29 (-85)

1600

msfc-cima@nasa.gov

[l
oa

% of All Users
23.1% (+22.9)
19.4% (+1.8)
10.9% (-8.0)
11.2% (+1.2)
10.9% (-5.3)
10.0% (-9.9)
4.1% (-2.4)
4.5% (+4.4)

0.8% (-0.9)

FALIRLR
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8830

Bold 9780
8820

Storm 9530
Curve 9330
Curve 9350
Torch 9860
Bold 9900
8800

Curve 8300
Curve 8320
Curve 8330
Curve 8330m
Curve 8350i
Curve 8520
Curve 8900
Curve 9300
Pearl 8110
Pearl 8130

Pearl Flip 8230

Android Device Manufacturers

68 (-237)
49 (+36)
44 (-209)
44 (-49)

27 (-14)

1.1% (-1.2)
0.8% (+0.7)
0.7% (-1.2)
0.7% (+0.0)
0.4% (+0.1)
0.1% (+0.1)
0.0% (+0.0)
0.0% (-0.0)
0.0% (-0.0)
0.0% (-0.0)
0.0% (-0.0)
0.0% (-0.4)
0.0% (-0.1)
0.0% (-0.1)
0.0% (-0.0)
0.0% (-0.0)
0.0% (-0.0)
0.0% (-0.0)
0.0% (-0.2)

0.0% (-0.1)

https://cima.nasa.gov

9 (-39)
2 (0)

8 (-31)

msfc-cima@nasa.gov

1.3% (-1.5)
0.3% (+0.2)
1.1% (-1.1)
1.1% (-0.3)
0.7% (+0.3)
0.1% (+0.1)
0.3% (+0.3)
0.1% (-0.0)
0.0% (-0.1)
0.0% (-0.2)
0.0% (-0.1)
0.0% (-0.6)
0.0% (-0.1)
0.0% (-0.2)
0.0% (-0.1)
0.0% (-0.1)
0.0% (0)

0.0% (-0.1)
0.0% (-0.3)

0.0% (-0.2)

The following charts show the device manufacturer distribution by visits and users for Android devices. The
manufacturer for all iOS devices is Apple. The manufacturer for all BlackBerry devices is RIM.
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L.
O
HC
G
ASUS e
0 200 400 600 800 1000 1200 1400 160¢
M visits Users
Android Device Manufacturer Visits % of All Visits Users % of All Users
Samsung 1,397 (+1,397) 45.9% (+45.9) 77 (+77) 35.0% (+35.0)
Motorola 917 (+917) 30.1% (+30.1) 70 (+70) 31.8% (+31.8)
HTC 423 (+423) 13.9% (+13.9) 40 (+40) 18.2% (+18.2)
LG 91 (+91) 3.0% (+3.0) 11 (+11) 5.0% (+5.0)
ASUS 90 (+90) 3.0% (+3.0) 10 (+10) 4.5% (+4.5)
ZEKI 27 (+27) 0.9% (+0.9) 0 (0) 0.0% (0)
Sony 25 (+25) 0.8% (+0.8) 0 (0) 0.0% (0)
Amazon 17 (+17) 0.6% (+0.6) 3 (+3) 1.4% (+1.4)
Huawei 15 (+15) 0.5% (+0.5) 4 (+4) 1.8% (+1.8)
ZTE 15 (+15) 0.5% (+0.5) 1 (+1) 0.5% (+0.5)
Toshiba 8 (+8) 0.3% (+0.3) 1 (+1) 0.5% (+0.5)
Eken 6 (+6) 0.2% (+0.2) 0 (0) 0.0% (0)
Polaroid 4 (+4) 0.1% (+0.1) 1 (+1) 0.5% (+0.5)
Acer 3 (+3) 0.1% (+0.1) 1 (+1) 0.5% (+0.5)
Alcatel 3 (+3) 0.1% (+0.1) 0 (0) 0.0% (0)
ematic 2 (+2) 0.1% (+0.1) 1 (+1) 0.5% (+0.5)
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Pantech 2 (+2) 0.1% (+0.1) 0 (0) 0.0% (0)

Phones vs Tablets

The following charts show the distribution of phones and tablets for visits and users.

Phones vs Tablet by Visits Phones vs Tablets by Users

B Phone B Tablet
Phone or Tablet Visits % of All Visits Users % of All Users
Phone 94,227 (+40,217) 77.6% (-9.4) 4,975 (+738) 73.2% (-9.2)
Tablet 27,268 (+19,141) 22.4% (+9.4) 1,821 (+916) 26.8% (+9.2)
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iOS Phones vs. Tablets

Phones vs Tablet by Visits Phones vs Tablets by Users

B Phone Tablet
Phone or Tablet Visits % of All Visits Users % of All Users
Phone 91,262 (+37,252) 77.1% (-9.8) 4,817 (+580) 72.8% (-9.6)
Tablet 27,064 (+18,937) 22.9% (+9.8) 1,804 (+899) 27.2% (+9.6)
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Android Phones vs Tablets

Phones vs Tablet by Visits Phones vs Tablets by Users

B Phone Tablet
Phone or Tablet Visits % of All Visits Users % of All Users
Phone 2,965 (+2,965) 93.6% (+93.6) 188 (+188) 88.3% (+88.3)
Tablet 204 (+204) 6.4% (+6.4) 25 (+25) 11.7% (+11.7)
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OS Versions

The following charts show the operating system version number distribution by visits and users on each supported
mobile platform.

iOS OS Versions

511

541

5.0.1

6.0

4.2.1

4.3.3

1
B

N

T

T

.

.

m

433

ok Sk 10k 15k 20k 25k 30k 35k 40k 45k

B visits Users

iOS OS Version Visits % of All Visits Users % of All Users
5.1.1 45,732 (+45,732) 38.6% (+38.6) 3,258 (+3,258) 25.5% (+25.5)
6.0.1 17,872 (+17,872) 15.1% (+15.1) 2,255 (+2,255) 17.7% (+17.7)
5.1 15,700 (+15,700) 13.3% (+13.3) 2,011 (+2,011) 15.8% (+15.8)
5.0.1 15,685 (+8,759) 13.3% (+2.1) 2,334 (+729) 18.3% (+3.1)
6.0 12,221 (+12,221) 10.3% (+10.3) 1,606 (+1,606) 12.6% (+12.6)
4.2.1 2,479 (-13,508) 2.1% (-23.6) 276 (-1,856) 2.2% (-18.1)
435 2,178 (-4,597) 1.8% (-9.1) 245 (-870) 1.9% (-8.7)
433 1,329 (-7,713) 1.1% (-13.4) 169 (-1,113) 1.3% (-10.9)
5.0 867 (-2,720) 0.7% (-5.0) 73 (-994) 0.6% (-9.6)
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4.2.10

426

41

6.0.2

43.2

4.3.1

428

4.3

434

4.0.2

4.0.1

427

4.0

429

4.2

3.2.2

6.1

3.1.2

3.1.3

425

3.2.1

671 (-205)
593 (-1,051)
531 (-2,259)
503 (+503)
440 (-2,900)
358 (-2,818)
329 (-721)
267 (-3,048)
207 (-792)
129 (-693)
54 (-385)
54 (-273)
52 (-658)
36 (-57)

19 (-24)

9 (-44)

5 (+5)

2 (-17)

2 (-74)

2 (-34)

0 (-12)

Android OS Versions
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0.6% (-0.8)
0.5% (-2.1)
0.4% (-4.0)
0.4% (+0.4)
0.4% (-5.0)
0.3% (-4.8)
0.3% (-1.4)
0.2% (-5.1)
0.2% (-1.4)
0.1% (-1.2)
0.0% (-0.7)
0.0% (-0.5)
0.0% (-1.1)
0.0% (-0.1)
0.0% (-0.1)
0.0% (-0.1)
0.0% (+0.0)
0.0% (-0.0)
0.0% (-0.1)
0.0% (-0.1)

0.0% (-0.0)
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47 (-108)
58 (-132)
65 (-308)
134 (+134)
46 (-565)
38 (-582)
28 (-112)
34 (-554)
22 (-252)
12 (-83)
10 (-61)
4 (-54)
14 (-81)
5 (-16)

7 (+2)

1(-6)

msfc-cima@nasa.gov

0.4% (-1.1)
0.5% (-1.4)
0.5% (-3.0)
1.1% (+1.1)
0.4% (-5.4)
0.3% (-5.6)
0.2% (-1.1)
0.3% (-5.3)
0.2% (-2.4)
0.1% (-0.8)
0.1% (-0.6)
0.0% (-0.5)
0.1% (-0.8)
0.0% (-0.2)
0.1% (+0.0)
0.0% (-0.1)
0.0% (+0.0)
0.0% (-0.0)
0.0% (-0.1)
0.0% (-0.1)

0.0% (-0.0)
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Visits

926 (+926)
491 (+491)
486 (+486)
228 (+228)
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173 (+173)
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B Visits Users

% of All Visits
29.2% (+29.2)
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7.2% (+7.2)
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5.5% (+5.5)
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Users

61 (+61)
47 (+47)
49 (+49)
14 (+14)
19 (+19)
22 (+22)

3 (+3)
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800 00 100¢

% of All Users
22.3% (+22.3)
17.2% (+17.2)
17.9% (+17.9)
5.1% (+5.1)
7.0% (+7.0)
8.1% (+8.1)
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223
2.3.3
2.37
2.2
4.1
222
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2.2.1
41.2
4.1.9
3.2.1
4.2.1
4.2
3.1
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Blackberry OS Versions
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136 (+136)
114 (+114)
67 (+67)
61 (+61)
45 (+45)
31 (+31)
18 (+18)
14 (+14)
11 (+11)

8 (+8)

6 (+6)

6 (+6)

4.3% (+4.3)
3.6% (+3.6)
2.1% (+2.1)
1.9% (+1.9)
1.4% (+1.4)
1.0% (+1.0)
0.6% (+0.6)
0.4% (+0.4)
0.3% (+0.3)
0.3% (+0.3)
0.2% (+0.2)
0.2% (+0.2)
0.2% (+0.2)
0.0% (+0.0)

0.0% (+0.0)

https://cima.nasa.gov

6 (+6)
8 (+8)
11 (+11)
7 (+7)
2 (+2)
5 (+5)
3 (+3)
4 (+4)

5 (+5)

2.2% (+2.2)
2.9% (+2.9)
4.0% (+4.0)
2.6% (+2.6)
0.7% (+0.7)
1.8% (+1.8)
1.1% (+1.1)
1.5% (+1.5)
1.8% (+1.8)
0.0% (0)

0.4% (+0.4)
1.5% (+1.5)
0.4% (+0.4)
0.0% (0)

0.4% (+0.4)
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Blackberry OS Version
7.0.0.261
7.0.0.583
6.0.0.719
5.0.0.732
5.0.0.975
6.0.0.246
6.0.0.600
4.6.0.304
5.0.0.405
5.0.0.602
5.0.0.1015
6.0.0.431
7.1.0.163
4.7.1.61
7.1.0.694
5.0.0.979
5.0.0.320
6.0.0.524
5.0.0.1006
5.0.0.713
5.0.0.734
7.1.0.580

4.6.0.297

B Visits

Visits

1,012 (+1,003)

699 (+699)
471 (+471)
406 (-1,013)
276 (-1,019)
272 (-908)
263 (+155)
234 (-781)
206 (-570)
192 (-742)
173 (-145)
168 (-185)
154 (+154)
146 (-398)
142 (+142)
139 (-778)
134 (-312)
131 (-115)
121 (-102)
75 (-289)
75 (-32)
75 (+75)

72 (-130)
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Users

% of All Visits
16.0% (+15.9)

11.0% (+11.0)

7.4% (+7.4)
6.4% (-4.0)
4.4% (-5.2)
4.3% (-4.4)
4.2% (+3.4)
3.7% (-3.8)
3.3% (-2.5)
3.0% (-3.8)
2.7% (+0.4)
2.7% (+0.1)
2.4% (+2.4)
2.3% (-1.7)
2.2% (+2.2)
2.2% (-4.6)
2.1% (-1.2)
2.1% (+0.3)
1.9% (+0.3)
1.2% (-1.5)
1.2% (+0.4)
1.2% (+1.2)

1.1% (-0.4)

https://cima.nasa.gov

Users
85 (+82)
68 (+68)
48 (+48)
37 (-101)
41 (-122)
46 (-99)
29 (+5)
38 (-133)
20 (-77)
25 (-94)
8 (-28)
17 (-39)
24 (+24)
23 (-64)
21 (+21)

25 (-68)

13 (-37)

msfc-cima@nasa.gov

% of All Users
11.3% (+11.2)
9.1% (+9.1)
6.4% (+6.4)
4.9% (-2.6)
5.5% (-3.4)
6.1% (-1.7)
3.9% (+2.6)
5.1% (-4.2)
2.7% (-2.6)
3.3% (-3.1)
1.1% (-0.9)
2.3% (-0.8)
3.2% (+3.2)
3.1% (-1.7)
2.8% (+2.8)
3.3% (-1.7)
1.1% (-0.6)
2.9% (+0.6)
1.5% (-0.8)
1.3% (-0.8)
0.1% (+0.1)
0.9% (+0.9)

1.7% (-1.0)
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7.0.0.576

4.7.0.75

4.2.2.169

4.5.0.186

5.0.0.337

5.0.0.1014

72 (-487)
69 (+69)
49 (-27)
49 (+36)
47 (-48)
44 (-331)
42 (-88)
42 (-243)
41 (-128)
36 (+12)
35 (-21)
32 (-16)
28 (-245)
26 (+26)
15 (-22)
15 (-87)
14 (-48)
12 (-125)

10 (-73)
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1.1% (-3.0)
1.1% (+1.1)
0.8% (+0.2)
0.8% (+0.7)
0.7% (+0.0)
0.7% (-2.1)
0.7% (-0.3)
0.7% (-1.4)
0.6% (-0.6)
0.6% (+0.4)
0.6% (+0.1)
0.5% (+0.2)
0.4% (-1.6)
0.4% (+0.4)
0.2% (-0.0)
0.2% (-0.5)
0.2% (-0.2)
0.2% (-0.8)
0.2% (-0.5)
0.1% (-0.3)
0.1% (+0.1)
0.0% (-0.1)
0.0% (-0.4)
0.0% (-0.2)
0.0% (-0.2)

0.0% (-0.6)

https://cima.nasa.gov
18 (-35)

4 (+4)

msfc-cima@nasa.gov

2.4% (-0.5)
0.5% (+0.5)
0.3% (-0.1)
0.3% (+0.2)
1.1% (+0.2)
1.3% (-1.8)
0.9% (-0.4)
1.2% (-1.2)
0.4% (-1.1)
0.3% (-0.0)
0.7% (+0.3)
0.5% (+0.2)
0.9% (-2.9)
1.3% (+1.3)
0.4% (+0.1)
0.4% (-0.5)
0.5% (+0.2)
0.7% (-0.5)
0.3% (-0.3)
0.5% (-0.2)
0.4% (+0.4)
0.3% (-0.1)
0.1% (-0.5)
0.1% (-0.3)
0.3% (-0.1)

0.1% (+0.1)
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0.0% (-0.0)
0.0% (+0.0)
0.0% (-0.0)
0.0% (-0.1)
0.0% (-0.0)
0.0% (-0.0)
0.0% (-0.2)
0.0% (-0.5)
0.0% (-0.1)
0.0% (-0.1)
0.0% (-0.1)
0.0% (-0.0)
0.0% (-0.1)
0.0% (-0.4)
0.0% (-0.1)
0.0% (-0.1)
0.0% (-0.1)
0.0% (-0.0)
0.0% (-0.0)
0.0% (-0.0)
0.0% (-0.0)
0.0% (-0.1)
0.0% (-0.0)
0.0% (-0.0)
0.0% (-0.0)

0.0% (-0.3)

https://cima.nasa.gov
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0.1% (+0.0)
0.1% (+0.1)
0.0% (-0.1)
0.0% (-0.2)
0.0% (-0.2)
0.0% (-0.1)
0.0% (-0.3)
0.0% (-0.4)
0.0% (-0.2)
0.0% (-0.1)
0.0% (-0.2)
0.0% (-0.1)
0.0% (-0.2)
0.0% (-0.2)
0.0% (-0.2)
0.0% (-0.1)
0.0% (-0.1)
0.0% (-0.1)
0.0% (-0.1)
0.0% (-0.1)
0.0% (-0.1)
0.0% (-0.1)
0.0% (-0.1)
0.0% (-0.1)
0.0% (-0.1)

0.0% (-0.4)
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6.0.0.522 0 (-5) 0.0% (-0.0) 0 (-3) 0.0% (-0.2)

6.0.0.534 0 (-1) 0.0% (-0.0) 0 (0) 0.0% (0)

6.0.0.668 0 (-4) 0.0% (-0.0) 0 (-1) 0.0% (-0.1)

7.0.0.254 0 (-4) 0.0% (-0.0) 0(-2) 0.0% (-0.1)

7.0.0.440 0(-7) 0.0% (-0.1) 0 (-3) 0.0% (-0.2)
Network Types

The following chart shows the distirubtion of network types used by visits. All 4G network access on iOS is currently
being recorded as 3G.

M wWiFI M 3G B EDGE 4G
Network Type Visits % of All Visits Users % of All Users
WIFI 40,057 (+40,057) 65.0% (+65.0) 3,336 (+3,336) 56.4% (+56.4)
3G 19,566 (+19,566) 31.7% (+31.7) 2,520 (+2,520) 42.6% (+42.6)
EDGE 1,647 (+1,647) 2.7% (+2.7) 8 (+8) 0.1% (+0.1)
4G 362 (+362) 0.6% (+0.6) 47 (+47) 0.8% (+0.8)
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iOS Network Types

M 3G M EDGE
iOS Network Type Visits % of All Visits Users % of All Users
WIFI 38,529 (+38,529) 65.9% (+65.9) 3,251 (+3,251) 57.5% (+57.5)
3G 18,349 (+18,349) 31.4% (+31.4) 2,401 (+2,401) 42.5% (+42.5)
EDGE 1,627 (+1,627) 2.8% (+2.8) 0 (0) 0.0% (0)

By The Numbers: 3rd Edition: January 2012 - December 2012 page 29 of 103


https://cima.nasa.gov

Center for Internal Mobile Applications

Android Network Types

https://cima.nasa.gov

B 3G

B wiFl

Android Network Type Visits

WIFI 1,528 (+1,528)
3G 1,217 (+1,217)
4G 362 (+362)
EDGE 20 (+20)
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4G

% of All Visits
48.9% (+48.9)
38.9% (+38.9)
11.6% (+11.6)

0.6% (+0.6)

B EDGE

Users

109 (+109)
133 (+133)
47 (+47)

8 (+8)

msfc-cima@nasa.gov

% of All Users
36.7% (+36.7)
44.8% (+44.8)
15.8% (+15.8)

2.7% (+2.7)
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Screen Resolutions

The following charts show the screen resolutions across all mobile platforms by the number of visits and number of

users. Note that for some devices, accessing an application in landscape mode will show up as a different screen
resolution then when the device is portrait mode (ex. 800x1280 vs. 1280x800). Due to large number of varying
Android resolutions, only resolutions recording 50 visits or more will be shown in tables that include Android.

Elusy———— e
TG 034 -_

640x560 -—

]
640x 1136 B
Ok Sk 10k 15k 20k 25k 0k 35k 40k 45k
B Visits B users

Screen Resolution Visits % of All Visits Users % of All Users

320x480 47,256 (+47,256) 60.3% (+60.3) 2,594 (+2,594) 44.4% (+44.4)
768x1024 21,332 (+21,332) 27.2% (+27.2) 1,551 (+1,551) 26.5% (+26.5)
640x960 5,521 (+5,521) 7.0% (+7.0) 1,185 (+1,185) 20.3% (+20.3)
640x1136 1,396 (+1,396) 1.8% (+1.8) 266 (+266) 4.5% (+4.5)
480x800 748 (+748) 1.0% (+1.0) 75 (+75) 1.3% (+1.3)
540x960 551 (+551) 0.7% (+0.7) 50 (+50) 0.9% (+0.9)
720x1184 487 (+487) 0.6% (+0.6) 17 (+17) 0.3% (+0.3)
720x1280 263 (+263) 0.3% (+0.3) 23 (+23) 0.4% (+0.4)
480x854 215 (+215) 0.3% (+0.3) 21 (+21) 0.4% (+0.4)
320x568 119 (+119) 0.2% (+0.2) 0 (0) 0.0% (0)
320x508 74 (+74) 0.1% (+0.1) 0 (0) 0.0% (0)
1280x800 51 (+51) 0.1% (+0.1) 1 (+1) 0.0% (+0.0)
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iOS Screen Resolutions

https://cima.nasa.gov

msfc-cima@nasa.gov

. ______

o, — |

BI0x350  —

640x 1136 B

iOS Screen Resolution
320x480

768x1024

640x960

640x1136

320x568

1536x2048

10k
B visits

Visits

47,203 (+47,203)

21,330 (+21,330)

5,521 (+5,521)

1,396 (+1,396)

119 (+119)

11 (+11)
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15k 20k

Users

% of All Visits
62.5% (+62.5)
28.2% (+28.2)
7.3% (+7.3)
1.8% (+1.8)
0.2% (+0.2)

0.0% (+0.0)

30k

35k

Users

2,584 (+2,584)
1,551 (+1,551)
1,185 (+1,185)
266 (+266)

0 (0)

2 (+2)

% of All Users
46.2% (+46.2)
27.8% (+27.8)
21.2% (+21.2)
4.8% (+4.8)
0.0% (0)

0.0% (+0.0)
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Android Screen Resolutions

4B0xB0O0

540x960
720x1184
720x1280

4B0xB54

320x508

320x480

1280x800

0 100 200 300
M visits

Android Screen Resolution Visits
480x800 748 (+748)
540x960 551 (+551)
720x1184 487 (+487)
720x1280 263 (+263)
480x854 215 (+215)
320x508 74 (+74)
320x480 53 (+53)
1280x800 51 (+51)
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400

Users

% of All Visits
27.0% (+27.0)
19.9% (+19.9)

17.6% (+17.6)

9.5% (+9.5)
7.8% (+7.8)
2.7% (+2.7)
1.9% (+1.9)

1.8% (+1.8)

https://cima.nasa.gov

m
=
L]

msfc-cima@nasa.gov

J00

% of All Users
28.5% (+28.5)

19.0% (+19.0)

6.5% (+6.5)
8.7% (+8.7)
8.0% (+8.0)
0.0% (0)

4.9% (+4.9)

0.4% (+0.4)
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Audience Analytics

Center Analytics
Visits & Users by Center

The following charts show the NASA center distribution of visits and users for all mobile applications.
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Center

MSFC

JSC

KSC

GSFC

LARC

GRC

HQ

ARC

DFRC

SSC

WFF

NSSC

WSTF

JPL

MAF

\AY

Visits

24,368 (+8,717)
22,705 (+6,208)
12,981 (+874)
9,765 (+3,739)
7,219 (+2,079)
5,485 (+1,610)
4,667 (+850)
4,105 (+1,519)
3,205 (+1,277)
1,346 (+589)
1,011 (+307)
596 (+98)

236 (+236)

120 (+93)

114 (+114)

25 (+25)

% of All Visits
24.9% (+2.4)
23.2% (-0.5)
13.3% (-4.1)
10.0% (+1.3)
7.4% (-0.0)
5.6% (+0.0)
4.8% (-0.7)
4.2% (+0.5)
3.3% (+0.5)
1.4% (+0.3)
1.0% (+0.0)
0.6% (-0.1)
0.2% (+0.2)
0.1% (+0.1)
0.1% (+0.1)

0.0% (+0.0)
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Users

1,018 (+199)
1,259 (+153)
726 (-83)
650 (+193)
420 (+95)
283 (+44)
298 (+20)
294 (+82)
156 (+11)
90 (+19)

67 (+24)

41 (-1)

14 (+14)

29 (+18)

7 (+7)

7 (+7)

% of All Users
19.0% (+1.0)
23.5% (-0.8)
13.5% (-4.2)
12.1% (+2.1)
7.8% (+0.7)
5.3% (+0.0)
5.6% (-0.5)
5.5% (+0.8)
2.9% (-0.3)
1.7% (+0.1)
1.3% (+0.3)
0.8% (-0.2)
0.3% (+0.3)
0.5% (+0.3)
0.1% (+0.1)

0.1% (+0.1)
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iOS Visits & Users by Center
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iOS Center

MSFC

JSC

KSC

GSFC
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GRC
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ARC

DFRC
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WFF
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MAF

JPL

\AY
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Visits

23,004 (+8,850)
21,610 (+6,787)
10,984 (+1,877)
9,027 (+3,719)
6,776 (+3,047)
4,783 (+1,778)
4,197 (+997)
3,810 (+1,502)
2,797 (+2,096)
1,253 (+603)
959 (+292)

510 (+97)

231 (+231)

114 (+114)

79 (+52)

16 (+16)

% of All Visits
25.5% (+1.2)
24.0% (-1.5)
12.2% (-3.5)
10.0% (+0.9)
7.5% (+1.1)
5.3% (+0.1)
4.7% (-0.9)
4.2% (+0.3)
3.1% (+1.9)
1.4% (+0.3)
1.1% (-0.1)
0.6% (-0.1)
0.3% (+0.3)
0.1% (+0.1)
0.1% (+0.0)

0.0% (+0.0)

https://cima.nasa.gov

Users

959 (+254)
1,172 (+247)
603 (+15)
610 (+216)
403 (+160)
242 (+71)
261 (+51)
265 (+74)
138 (+63)
84 (+25)
61 (+23)
38 (+1)

13 (+13)

7 (+7)

25 (+14)

4 (+4)

% of All Users
19.6% (+0.3)
24.0% (-1.4)
12.3% (-3.8)
12.5% (+1.7)
8.2% (+1.6)
5.0% (+0.3)
5.3% (-0.4)
5.4% (+0.2)
2.8% (+0.8)
1.7% (+0.1)
1.2% (+0.2)
0.8% (-0.2)
0.3% (+0.3)
0.1% (+0.1)
0.5% (+0.2)

0.1% (+0.1)
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Android Visits & Users by Center
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Android Center

MSFC

GSFC

JSC

ARC

KSC
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JPL
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NSSC

WFF
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SSC
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\AY

HQ

By The Numbers: 3rd Edition: January 2012 - December 2012

Visits

857 (+857)
377 (+377)
276 (+276)
132 (+132)
127 (+127)
72 (+72)
41 (+41)
28 (+28)
22 (+22)
21 (+21)
15 (+15)
10 (+10)

5 (+5)

2 (+2)

% of All Visits
43.2% (+43.2)
19.0% (+19.0)

13.9% (+13.9)

6.6% (+6.6)
6.4% (+6.4)
3.6% (+3.6)
2.1% (+2.1)
1.4% (+1.4)
1.1% (+1.1)
1.1% (+1.1)
0.8% (+0.8)
0.5% (+0.5)
0.3% (+0.3)
0.1% (+0.1)

0.1% (+0.1)

https://cima.nasa.gov

Users
52 (+52)
36 (+36)
39 (+39)
18 (+18)
10 (+10)
5 (+5)
4 (+4)
8 (+8)
3 (+3)
4 (+4)
4 (+4)

2 (+2)

% of All Users
27.7% (+27.7)
19.1% (+19.1)

20.7% (+20.7)

9.6% (+9.6)
5.3% (+5.3)
2.7% (+2.7)
2.1% (+2.1)
4.3% (+4.3)
1.6% (+1.6)
2.1% (+2.1)
2.1% (+2.1)
1.1% (+1.1)
0.5% (+0.5)
0.5% (+0.5)

0.5% (+0.5)
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BlackBerry Visits & Users by Center
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Blackberry Center
KSC
JSC
GRC
MSFC
HQ
LARC
GSFC
DFRC
ARC
SSC
NSSC
WFF

(\AY
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Visits
1,870 (-1,130)
819 (-855)
674 (-196)
507 (-990)
469 (-148)
428 (-983)
361 (-357)
336 (-891)
163 (-115)
83 (-24)
64 (-21)
31 (-6)

7 (+7)

% of All Visits

32.2% (+6.1)
14.1% (-0.4)
11.6% (+4.0)
8.7% (-4.3)
8.1% (+2.7)
7.4% (-4.9)
6.2% (-0.0)
5.8% (-4.9)
2.8% (+0.4)
1.4% (+0.5)
1.1% (+0.4)
0.5% (+0.2)

0.1% (+0.1)

https://cima.nasa.gov

Users
156 (-112)
95 (-115)
43 (-31)
46 (-93)
39 (-39)
37 (-65)

36 (-40)

msfc-cima@nasa.gov

% of All Users

30.2% (+5.6)
18.4% (-0.9)
8.3% (+1.5)
8.9% (-3.9)
7.5% (+0.4)
7.2% (-2.2)
7.0% (-0.0)
6.4% (-2.0)
3.1% (+1.0)
1.4% (-0.0)
0.6% (+0.0)
0.8% (+0.1)

0.4% (+0.4)
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Device Types by Center
The following charts show the mobile device type distribution for each NASA Center with recorded visits.

Ames Research Center Devices

Device Types by Visits Device Types by Users

B Blackberry I Android

Device Type Visits % of All Visits Users % of All Users
iOS 3,810 (+1,502) 92.8% (+3.6) 265 (+74) 88.6% (-0.6)
Blackberry 163 (-115) 4.0% (-6.8) 16 (-7) 5.4% (-5.4)
Android 132 (+132) 3.2% (+3.2) 18 (+18) 6.0% (+6.0)
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Armstrong Flight Research Center Devices

Device Types by Visits Device Types by Users

B Blackberry 1 Android

Device Type Visits % of All Visits Users % of All Users
iOS 2,797 (+2,096) 87.3% (+50.9) 138 (+63) 78.4% (+33.2)
Blackberry 336 (-891) 10.5% (-53.2) 33 (-58) 18.8% (-36.1)
Android 72 (+72) 2.2% (+2.2) 5 (+5) 2.8% (+2.8)
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Glenn Research Center Devices

Device Types by Visits Device Types by Users

B ios B Blackberry

Device Type Visits % of All Visits Users % of All Users
i0S 4,783 (+1,778) 87.2% (+9.7) 242 (+71) 82.6% (+12.8)
Blackberry 674 (-196) 12.3% (-10.2) 43 (-31) 14.7% (-15.5)
Android 28 (+28) 0.5% (+0.5) 8 (+8) 2.7% (+2.7)
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Headquarters Devices

Device Types by Visits

https://cima.nasa.gov msfc-cima@nasa.gov

Device Types by Users

B ios

Device Type Visits

i0S 4,197 (+997)
Blackberry 469 (-148)
Android 1 (+1)

By The Numbers: 3rd Edition: January 2012 - December 2012

% of All Visits
89.9% (+6.1)
10.0% (-6.1)

0.0% (+0.0)

B Blackberry

Users
261 (+51)
39 (-39)

1 (+1)

% of All Users
86.7% (+13.8)
13.0% (-14.1)

0.3% (+0.3)
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Independent Verification and Validation Devices

Device Types by Visits Device Types by Users

B ios B Blackberry I Android

Device Type Visits % of All Visits Users % of All Users
i0S 16 (+16) 64.0% (+64.0) 4 (+4) 57.1% (+57.1)
Blackberry 7 (+7) 28.0% (+28.0) 2 (+2) 28.6% (+28.6)
Android 2 (+2) 8.0% (+8.0) 1 (+1) 14.3% (+14.3)
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Jet Propulsion Laboratory Devices

Device Types by Visits Device Types by Users

B ios 1 Android

Device Type Visits % of All Visits Users % of All Users
iOS 79 (+52) 65.8% (-34.2) 25 (+14) 86.2% (-13.8)
Android 41 (+41) 34.2% (+34.2) 4 (+4) 13.8% (+13.8)
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Johnson Space Center Devices

Device Types by Visits Device Types by Users

B Blackberry 1 Android

Device Type Visits % of All Visits Users % of All Users
i0S 21,610 (+6,787) 95.2% (+5.3) 1,172 (+247) 89.7% (+8.2)
Blackberry 819 (-855) 3.6% (-6.5) 95 (-115) 7.3% (-11.2)
Android 276 (+276) 1.2% (+1.2) 39 (+39) 3.0% (+3.0)
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Kennedy Space Center Devices

Device Types by Visits Device Types by Users

B ios B Blackberry

Device Type Visits % of All Visits Users % of All Users
i0S 10,984 (+1,877) 84.6% (+9.4) 603 (+15) 78.4% (+9.7)
Blackberry 1,870 (-1,130) 14.4% (-10.4) 156 (-112) 20.3% (-11.0)
Android 127 (+127) 1.0% (+1.0) 10 (+10) 1.3% (+1.3)
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Langley Research Center Devices

Device Types by Visits

https://cima.nasa.gov msfc-cima@nasa.gov

Device Types by Users

B ios

Device Type Visits

i0S 6,776 (+3,047)
Blackberry 428 (-983)
Android 15 (+15)

By The Numbers: 3rd Edition: January 2012 - December 2012

% of All Visits
93.9% (+21.3)
5.9% (-21.5)

0.2% (+0.2)

B Blackberry

Users
403 (+160)
37 (-65)

4 (+4)

% of All Users
90.8% (+20.3)
8.3% (-21.2)

0.9% (+0.9)
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Michoud Assembly Facility Devices

Device Types by Visits Device Types by Users

M ios
Device Type Visits % of All Visits Users % of All Users
iOS 114 (+114) 100.0% (+100.0) 7 (+7) 100.0% (+100.0)

By The Numbers: 3rd Edition: January 2012 - December 2012 page 51 of 103


https://cima.nasa.gov

Center for Internal Mobile Applications https://cima.nasa.gov msfc-cima@nasa.gov

Marshall Space Flight Center Devices

Device Types by Visits Device Types by Users

M ios I Android B Blackberry
Device Type Visits % of All Visits Users % of All Users
iOS 23,004 (+8,850) 94.4% (+4.0) 959 (+254) 90.7% (+7.2)
Android 857 (+857) 3.5% (+3.5) 52 (+52) 4.9% (+4.9)
Blackberry 507 (-990) 2.1% (-7.5) 46 (-93) 4.4% (-12.1)
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NASA Shared Services Center Devices

Device Types by Visits Device Types by Users

M ios B Blackberry I Android
Device Type Visits % of All Visits Users % of All Users
iOS 510 (+97) 85.6% (+2.6) 38 (+1) 86.4% (+0.3)
Blackberry 64 (-21) 10.7% (-6.3) 3(-3) 6.8% (-7.1)
Android 22 (+22) 3.7% (+3.7) 3 (+3) 6.8% (+6.8)
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Stennis Space Center Devices

Device Types by Visits Device Types by Users

B ios B Blackberry

Device Type Visits % of All Visits Users % of All Users
iOS 1,253 (+603) 93.1% (+7.2) 84 (+25) 90.3% (+10.6)
Blackberry 83 (-24) 6.2% (-8.0) 7 (-8) 7.5% (-12.7)
Android 10 (+10) 0.7% (+0.7) 2 (+2) 2.2% (+2.2)
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Wallops Facility Devices

Device Types by Visits Device Types by Users

M ios B Blackberry I Android
Device Type Visits % of All Visits Users % of All Users
i0S 959 (+292) 94.9% (+0.1) 61 (+23) 88.4% (+4.0)
Blackberry 31 (-6) 3.1% (-2.2) 4 (-3) 5.8% (-9.8)
Android 21 (+21) 2.1% (+2.1) 4 (+4) 5.8% (+5.8)
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White Sands Test Facility Devices

Device Types by Visits Device Types by Users

B ios 1 Android

Device Type Visits % of All Visits Users % of All Users
iOS 231 (+231) 97.9% (+97.9) 13 (+13) 92.9% (+92.9)
Android 5 (+5) 2.1% (+2.1) 1 (+1) 71% (+7.1)
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User Analytics

Multi-Device Usage

The following charts shows how many mobile devices NASA users are accessing applications with. The first chart
shows of all the visits, how many were by users with only one device, two devices, etc. The second shows how
many users have one device, two devices, etc.

Number of Devices by Visits Number of Devices by Users

M One B Two Three B Four or More
Number Devices Visits % of All Visits Users % of All Users
One 31,193 (-17,313) 26.4% (-37.7) 4,036 (-1,222) 62.6% (-21.0)
Two 43,126 (+23,162) 36.5% (+10.1) 1,570 (+721) 24.4% (+10.9)
Three 22,223 (+17,143) 18.8% (+12.1) 512 (+374) 7.9% (+5.8)
Four or More 21,580 (+19,504) 18.3% (+15.5) 325 (+286) 5.0% (+4.4)
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Multi-iOS Usage

Number of Devices by Visits

https://cima.nasa.gov

msfc-cima@nasa.gov

Number of Devices by Users

iOS Number Devices

One

Two

Three

Four or More

B One B Two
Visits
30,543 (-8,904)
39,004 (+22,395)
20,678 (+16,270)

19,279 (+17,652)

By The Numbers: 3rd Edition: January 2012 - December 2012

Three

% of All Visits
27.9% (-35.6)
35.6% (+8.9)
18.9% (+11.8)

17.6% (+15.0)

B Four or More

Users

3,664 (-312)
1,425 (+767)
465 (+359)

291 (+261)

% of All Users
62.7% (-20.7)
24.4% (+10.6)
8.0% (+5.7)

5.0% (+4.3)
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Multi-Android Usage

Number of Devices by Visits Number of Devices by Users

M Orne B Two Three B Four or More
Android Number Devices Visits % of All Visits Users % of All Users
One 1,143 (+1,143) 49.8% (+49.8) 176 (+176) 86.3% (+86.3)
Two 493 (+493) 21.5% (+21.5) 18 (+18) 8.8% (+8.8)
Three 104 (+104) 4.5% (+4.5) 4 (+4) 2.0% (+2.0)
Four or More 556 (+556) 24.2% (+24.2) 6 (+6) 2.9% (+2.9)
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Multi-BlackBerry Usage

Number of Devices by Visits

https://cima.nasa.gov

msfc-cima@nasa.gov

Number of Devices by Users

M One B Two
Blackberry Number Devices Visits
One 4,139 (-7,910)
Two 2,175 (+776)
Three 8 (-79)
Four or More 0 (0)

By The Numbers: 3rd Edition: January 2012 - December 2012

Three B Four or More

% of All Visits
65.5% (-23.6)
34.4% (+24.1)
0.1% (-0.5)

0.0% (0)

Users
566 (-1,046)

72 (-16)

% of All Users
88.6% (-6.0)
11.3% (+6.1)
0.2% (-0.1)

0.0% (0)
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Application Analytics

apps@NASA Downloads

https://cima.nasa.gov

msfc-ci

ma@nasa.gov

The following chart shows the total number of downloads for each month for all mobile applications from apps@

NASA.
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Month
December, 2012
November, 2012
October, 2012
September, 2012
August, 2012
July, 2012

June, 2012
May, 2012

April, 2012
March, 2012
February, 2012

January, 2012

iIOS apps@NASA Downloads

By The Numbers: 3rd Edition: January 2012 - December 2012

https://cima.nasa.gov

Downloads

6,091
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786

1,047

2,099
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0
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page 62 of 103


https://cima.nasa.gov

Center for Internal Mobile Applications https://cima.nasa.gov msfc-cima@nasa.gov

December, 2012

Movember, 2012

October, 2012

September, 2012

August, 2012

Juby, 2012

June, 2012

May, 2012

April, 2012

March, 2012

February, 2012

January, 2012

[=]

B Downloads

By The Numbers: 3rd Edition: January 2012 - December 2012 page 63 of 103

500 1000 1500 2000 25000 3000 3500 4000 4500 5000 5500 6000  650C


https://cima.nasa.gov

Center for Internal Mobile Applications

Month
December, 2012
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Android apps@NASA Downloads
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https://cima.nasa.gov

iOS Downloads
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Android Downloads
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Web Analytics

The web analytics presented in this section were captured from the following NASA web applications.

® apps@NASA [ 1a
e DevCent
evienter ® Identity Invitation
® MetaHouse e OSS|
® Pulse
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Technology Analytics

Browsers

https://cima.nasa.gov

The following charts shows the browser type distribution by visits and users.

Browser Types by Visits

msfc-cima@nasa.gov

Browser Types by Users

I safari Chrome
B Mozilla Compatible Agent

Browser Type Visits

Safari 7,572 (+7,570)
Chrome 5,595 (+5,594)
Firefox 3,132 (+3,132)
Internet Explorer 2,831 (+2,830)
Mozilla Compatible Agent 279 (+279)
Android Browser 272 (+272)
Opera 121 (+121)
Other 6 (+6)
BlackBerry 2 (+2)

By The Numbers: 3rd Edition: January 2012 - December 2012

B Firefox

% of All Visits
38.2% (-11.8)
28.2% (+3.2)
15.8% (+15.8)
14.3% (-10.7)
1.4% (+1.4)
1.4% (+1.4)
0.6% (+0.6)
0.0% (+0.0)

0.0% (+0.0)

[ Internet Explorer
[ Android Browser

Users

17 (+17)
20 (+20)
33 (+33)

40 (+40)

% of All Users
15.5% (+15.5)
18.2% (+18.2)
30.0% (+30.0)
36.4% (+36.4)
0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)
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Browser Versions

The following charts show the browser version number distribution by visits and users for each of the major
browsers.

Internet Explorer Versions

100
o 200 400 600 800 1000 1200 1400 160C
B visits Users
Internet Explorer Version Visits % of All Visits Users % of All Users
7.0 1,459 (+1,459) 51.5% (+51.5) 32 (+32) 78.0% (+78.0)
9.0 787 (+786) 27.8% (-72.2) 2 (+2) 4.9% (+4.9)
8.0 497 (+497) 17.6% (+17.6) 7 (+7) 17.1% (+17.1)
10.0 81 (+81) 2.9% (+2.9) 0(0) 0.0% (0)
6.0 7 (+7) 0.2% (+0.2) 0(0) 0.0% (0)
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Firefox Versions

17.0
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Firefox Version

17.0

10.0

16.0

14.0

15.0

12.0

13.0

3.6

5.0

11.0

400 600

Visits

1,606 (+1,606)
633 (+633)
217 (+217)
170 (+170)
109 (+109)

83 (+83)

58 (+58)

52 (+52)

46 (+46)

30 (+30)
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B Visits

00 1000

Users

% of All Visits
51.3% (+51.3)
20.2% (+20.2)
6.9% (+6.9)
5.4% (+5.4)
3.5% (+3.5)
2.7% (+2.7)
1.9% (+1.9)
1.7% (+1.7)
1.5% (+1.5)

1.0% (+1.0)

https://cima.nasa.gov

1200

Users
11 (+11)
17 (+17)
1(+1)
2 (+2)
3 (+3)

2 (+2)

msfc-cima@nasa.gov

1400 1600 180C

% of All Users
26.8% (+26.8)
41.5% (+41.5)
2.4% (+2.4)
4.9% (+4.9)
7.3% (+7.3)
4.9% (+4.9)
0.0% (0)

0.0% (0)

7.3% (+7.3)

2.4% (+2.4)

page 70 of 103


https://cima.nasa.gov

Center for Internal Mobile Applications

7.0

18.0

9.0

3.5

20.0

4.0

19.0

6.0

3.0

8.0

1.0

1.5

15.3

By The Numbers: 3rd Edition: January 2012 - December 2012

29 (+29)
27 (+27)
18 (+18)
10 (+10)
9 (+9)
9 (+9)

8 (+8)

0.9% (+0.9)
0.9% (+0.9)
0.6% (+0.6)
0.3% (+0.3)
0.3% (+0.3)
0.3% (+0.3)
0.3% (+0.3)
0.3% (+0.3)
0.1% (+0.1)
0.1% (+0.1)
0.0% (+0.0)
0.0% (+0.0)

0.0% (+0.0)
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1 (+1)

2.4% (+2.4)
0.0% (0)
0.0% (0)
0.0% (0)
0.0% (0)
0.0% (0)
0.0% (0)
0.0% (0)
0.0% (0)
0.0% (0)
0.0% (0)
0.0% (0)

0.0% (0)
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Chrome Versions
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1000 1500

Visits
4,911 (+4,911)
268 (+268)
178 (+177)
88 (+88)
36 (+36)
26 (+26)
24 (+24)
11 (+11)

9 (+9)

9 (+9)

6 (+6)

5 (+5)

4 (+4)

4 (+4)

4 (+4)

3 (+3)

2 (+2)

Visits

2500 3000

% of All Visits
87.8% (+87.8)
4.8% (+4.8)
3.2% (-96.8)
1.6% (+1.6)
0.6% (+0.6)
0.5% (+0.5)
0.4% (+0.4)
0.2% (+0.2)
0.2% (+0.2)
0.2% (+0.2)
0.1% (+0.1)
0.1% (+0.1)
0.1% (+0.1)
0.1% (+0.1)
0.1% (+0.1)
0.1% (+0.1)

0.0% (+0.0)

Users

https://cima.nasa.gov msfc-cima@nasa.gov

Users

17 (+17)

s I
Sl UL

% of All Users
63.0% (+63.0)
11.1% (+11.1)
14.8% (+14.8)
0.0% (0)

0.0% (0)

7.4% (+7.4)
0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)
3.7% (+3.7)
0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)
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9.0 2 (+2)
13.0 1(+1)
19.1 1(+1)
28.0 1(+1)
6.0 1(+1)
8.0 1(+1)

By The Numbers: 3rd Edition: January 2012 - December 2012

0.0% (+0.0)
0.0% (+0.0)
0.0% (+0.0)
0.0% (+0.0)
0.0% (+0.0)

0.0% (+0.0)

https://cima.nasa.gov

0.0% (0)
0.0% (0)
0.0% (0)
0.0% (0)
0.0% (0)

0.0% (0)
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Safari Versions

https://cima.nasa.gov

O

1

msfc-cima@nasa.gov

55300

0 500 1000 1500 2000 2500 3000 3500 4000 4500 5000
B visits Users

Safari Version Visits % of All Visits Users % of All Users
6.0 4,929 (+4,929) 65.9% (+65.9) 12 (+12) 63.2% (+63.2)

5.1 2,169 (+2,169) 29.0% (+29.0) 7 (+7) 36.8% (+36.8)

5.0 290 (+290) 3.9% (+3.9) 0 (0) 0.0% (0)

7.0 31 (+31) 0.4% (+0.4) 0 (0) 0.0% (0)

4.0 30 (+30) 0.4% (+0.4) 0 (0) 0.0% (0)

7.1 27 (+27) 0.4% (+0.4) 0 (0) 0.0% (0)

3.0 1 (+1) 0.0% (+0.0) 0 (0) 0.0% (0)

4.1 1 (+1) 0.0% (+0.0) 0 (0) 0.0% (0)

Device Types

The following charts shows the device type distribution by visits and users for all supported web applications.
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Device Types by Visits

https://cima.nasa.gov

msfc-cima@nasa.gov

Device Types by Users

® O

Device Type
Windows
10S

Mac

Other
Android
BlackBerry

Linux

Windows Mobile

By The Numbers: 3rd Edition: January 2012 - December 2012

B Windows

Visits

5,949 (+5,947)
5,300 (+5,300)
4,731 (+4,731)
3,468 (+3,466)
274 (+274)

73 (+73)

13 (+13)

2 (+2)

M 10s

[ Mac

% of All Visits

30.0% (-20.0)
26.8% (+26.8)
23.9% (+23.9)
17.5% (-32.5)
1.4% (+1.4)
0.4% (+0.4)
0.1% (+0.1)

0.0% (+0.0)

B Other

Users

57 (+57)

[ Android

% of All Users
58.8% (+58.8)
0.0% (0)
35.1% (+35.1)
6.2% (+6.2)
0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)
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Device Versions

https://cima.nasa.gov

msfc-cima@nasa.gov

The following charts show the device version number distribution by visits and users for each of the major devices of

web applications.

Windows Versions

Windows Version
Windows 7
Windows XP
Windows Vista
Windows 8

Windows 2000

By The Numbers: 3rd Edition: January 2012 - December 2012
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4,304 (+4,302)
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Mac Versions

snow Leopard (10.6)
Lion {10.7)
Mountain Lion {10.8)

Leopard (10.5)

Mac Version

Snow Leopard (10.6)

Lion (10.7)

Mountain Lion (10.8)

Leopard (10.5)

Tiger (10.4)

=]

500

B Visits

Visits

2,366 (+2,366)
1,176 (+1,176)
1,023 (+1,023)
154 (+154)

11 (+11)
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oo 17540
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2000

% of All Users
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0.0% (0)
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Screen Resolutions

The following charts show the screen resolutions across all web applications by the number of visits and number of
users. Note that for some devices, accessing an application in landscape mode will show up as a different screen
resolution then when the device is portrait mode (ex. 800x1280 vs. 1280x800). Due to large number of varying

resolutions, only resolutions recording 500 visits or more will be shown.

https://cima.nasa.gov

msfc-cima@nasa.gov

)

1366x768

1280x800

1440500

189201080

fe8x1024

18201200

1600x 500

1680x1050

J20x568

1280x1024

=

Screen Resolution

320x480

1366x768

1280x800

1440x900
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B Visits
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1,497 (+1,496)

1,261 (+1,261)

939 (+939)
835 (+835)
788 (+787)
712 (+712)

678 (+678)

7.6% (-17.4)
6.4% (+6.4)
4.7% (+4.7)
4.2% (+4.2)
4.0% (-21.0)
3.6% (+3.6)

3.4% (+3.4)

https://cima.nasa.gov

msfc-cima@nasa.gov
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Audience Analytics

Center Analytics
Browsers by Center

The following charts show the browser distribution for each NASA Center with recorded visits.

Ames Research Center Browsers

Device Types by Visits Device Types by Users

Chrome B Firefox
Browser Visits % of All Visits Users % of All Users
Chrome 3 (+3) 60.0% (+60.0) 3 (+3) 60.0% (+60.0)
Firefox 2 (+2) 40.0% (+40.0) 2 (+2) 40.0% (+40.0)
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Armstrong Flight Research Center Browsers

Device Types by Visits Device Types by Users

B Firefox B safari
Browser Visits % of All Visits Users % of All Users
Firefox 1(+1) 50.0% (+50.0) 1(+1) 50.0% (+50.0)
Safari 1(+1) 50.0% (+50.0) 1(+1) 50.0% (+50.0)
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Glenn Research Center Browsers

Device Types by Visits Device Types by Users

[ Internet Explorer

Browser Visits % of All Visits Users % of All Users
Internet Explorer 3 (+3) 60.0% (+60.0) 2 (+2) 50.0% (+50.0)
Chrome 2 (+2) 40.0% (+40.0) 2 (+2) 50.0% (+50.0)
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Headquarters Browsers

Device Types by Visits Device Types by Users

[ Internet Explorer B Firefox
Browser Visits % of All Visits Users % of All Users
Internet Explorer 11 (+11) 68.8% (+68.8) 4 (+4) 57.1% (+57.1)
Firefox 5 (+5) 31.2% (+31.2) 3 (+3) 42.9% (+42.9)
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Independent Verification and Validation Browsers

Device Types by Visits Device Types by Users

[ Internet Explorer

Browser Visits % of All Visits Users % of All Users

Internet Explorer 10 (+10) 100.0% (+100.0) 1(+1) 100.0% (+100.0)
Jet Propulsion Laboratory Browsers

Device Types by Visits Device Types by Users

I Internet Explorer

Browser Visits % of All Visits Users % of All Users

Internet Explorer 2 (+2) 100.0% (+100.0) 1(+1) 100.0% (+100.0)
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Johnson Space Center Browsers

Device Types by Visits Device Types by Users

[ Internet Explorer Chrome B Firefox
Browser Visits % of All Visits Users % of All Users
Internet Explorer 6 (+6) 60.0% (+60.0) 3 (+3) 60.0% (+60.0)
Chrome 2 (+2) 20.0% (+20.0) 1 (+1) 20.0% (+20.0)
Firefox 2 (+2) 20.0% (+20.0) 1 (+1) 20.0% (+20.0)
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Kennedy Space Center Browsers

Device Types by Visits Device Types by Users

B Firefox

Browser Visits % of All Visits Users % of All Users

Firefox 1 (+1) 100.0% (+100.0) 1 (+1) 100.0% (+100.0)
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Langley Research Center Browsers

Device Types by Visits Device Types by Users

B safari B Firefox
Browser Visits % of All Visits Users % of All Users
Safari 13 (+13) 81.2% (+81.2) 2 (+2) 66.7% (+66.7)
Firefox 3 (+3) 18.8% (+18.8) 1 (+1) 33.3% (+33.3)
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Marshall Space Flight Center Browsers

Device Types by Visits Device Types by Users

Chrome [ Internet Explorer B Firefox I Safari
Browser Visits % of All Visits Users % of All Users
Chrome 399 (+399) 50.6% (+50.6) 10 (+10) 23.3% (+23.3)
Internet Explorer 158 (+158) 20.0% (+20.0) 16 (+16) 37.2% (+37.2)
Firefox 154 (+154) 19.5% (+19.5) 10 (+10) 23.3% (+23.3)
Safari 78 (+78) 9.9% (+9.9) 7 (+7) 16.3% (+16.3)
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NASA Shared Services Center Browsers

Device Types by Visits Device Types by Users

[ Internet Explorer

Browser Visits % of All Visits Users % of All Users

Internet Explorer 1(+1) 100.0% (+100.0) 1(+1) 100.0% (+100.0)
Stennis Space Center Browsers

Device Types by Visits Device Types by Users

I Internet Explorer

Browser Visits % of All Visits Users % of All Users

Internet Explorer 1(+1) 100.0% (+100.0) 1(+1) 100.0% (+100.0)
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Wallops Facility Browsers

Device Types by Visits Device Types by Users

[ Internet Explorer

Browser Visits % of All Visits Users % of All Users
Internet Explorer 3 (+3) 60.0% (+60.0) 3 (+3) 75.0% (+75.0)
Safari 2 (+2) 40.0% (+40.0) 1 (+1) 25.0% (+25.0)
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White Sands Test Facility Browsers

Device Types by Visits Device Types by Users

[ Internet Explorer

Browser Visits % of All Visits Users % of All Users

Internet Explorer 1(+1) 100.0% (+100.0) 1(+1) 100.0% (+100.0)
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The following charts show the device type distribution for each NASA Center with recorded visits.

Ames Research Center Device Types

Device Types by Visits

Device Types by Users

Device Type Visits
Mac 2 (+2)
Other 2 (+2)
Windows 1(+1)

B Other

[ Mac

% of All Visits
40.0% (+40.0)
40.0% (+40.0)

20.0% (+20.0)

By The Numbers: 3rd Edition: January 2012 - December 2012

B windows

Users
2 (+2)
2 (+2)

1(+1)

% of All Users
40.0% (+40.0)
40.0% (+40.0)

20.0% (+20.0)
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Armstrong Flight Research Center Device Types

Device Types by Visits Device Types by Users

[ Mac B windows

Device Type Visits % of All Visits Users % of All Users
Mac 1 (+1) 50.0% (+50.0) 1(+1) 50.0% (+50.0)
Windows 1 (+1) 50.0% (+50.0) 1 (+1) 50.0% (+50.0)
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Glenn Research Center Device Types

Device Types by Visits Device Types by Users

B windows
Device Type Visits % of All Visits Users % of All Users
Windows 3 (+3) 60.0% (+60.0) 2 (+2) 50.0% (+50.0)
Other 2 (+2) 40.0% (+40.0) 2 (+2) 50.0% (+50.0)
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Headquarters Device Types

Device Types by Visits Device Types by Users
B Windows
Device Type Visits % of All Visits Users % of All Users
Windows 16 (+16) 100.0% (+100.0) 6 (+6) 100.0% (+100.0)

Independent Verification and Validation Device Types

Device Types by Visits Device Types by Users
B Windows
Device Type Visits % of All Visits Users % of All Users
Windows 10 (+10) 100.0% (+100.0) 1 (+1) 100.0% (+100.0)
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Jet Propulsion Laboratory Device Types

Device Types by Visits Device Types by Users

B Windows
Device Type Visits % of All Visits Users % of All Users
Windows 2 (+2) 100.0% (+100.0) 1 (+1) 100.0% (+100.0)
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Johnson Space Center Device Types

Device Types by Visits Device Types by Users

B Windows
Device Type Visits % of All Visits Users % of All Users
Windows 8 (+8) 80.0% (+80.0) 4 (+4) 80.0% (+80.0)
Mac 2 (+2) 20.0% (+20.0) 1 (+1) 20.0% (+20.0)
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Kennedy Space Center Device Types

Device Types by Visits Device Types by Users
B Windows
Device Type Visits % of All Visits Users % of All Users
Windows 1 (+1) 100.0% (+100.0) 1 (+1) 100.0% (+100.0)
Langley Research Center Device Types
Device Types by Visits Device Types by Users
I Mac

Device Type Visits % of All Visits Users % of All Users
Mac 16 (+16) 100.0% (+100.0) 2 (+2) 100.0% (+100.0)
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Marshall Space Flight Center Device Types

Device Types by Visits

https://cima.nasa.gov

msfc-cima@nasa.gov

Device Types by Users

I Mac

Device Type Visits
Mac 580 (+580)
Windows 208 (+208)
Other 1(+1)

By The Numbers: 3rd Edition: January 2012 - December 2012

B Windows

% of All Visits
73.5% (+73.5)
26.4% (+26.4)

0.1% (+0.1)

% of All Users
39.4% (+39.4)
57.6% (+57.6)

3.0% (+3.0)
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NASA Shared Services Center Device Types

Device Types by Visits Device Types by Users
B Windows
Device Type Visits % of All Visits Users % of All Users
Windows 1(+1) 100.0% (+100.0) 1 (+1) 100.0% (+100.0)
Stennis Space Center Device Types
Device Types by Visits Device Types by Users
B Windows
Device Type Visits % of All Visits Users % of All Users
Windows 1(+1) 100.0% (+100.0) 1(+1) 100.0% (+100.0)
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Wallops Facility Device Types

Device Types by Visits Device Types by Users

B Windows
Device Type Visits % of All Visits Users % of All Users
Windows 3 (+3) 60.0% (+60.0) 3 (+3) 75.0% (+75.0)
Mac 2 (+2) 40.0% (+40.0) 1 (+1) 25.0% (+25.0)
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White Sands Test Facility Device Types

Device Types by Visits Device Types by Users

B Windows
Device Type Visits % of All Visits Users % of All Users
Windows 1(+1) 100.0% (+100.0) 1 (+1) 100.0% (+100.0)

By The Numbers: 3rd Edition: January 2012 - December 2012 page 102 of 103


https://cima.nasa.gov

Center for Internal Mobile Applications https://cima.nasa.gov msfc-cima@nasa.gov

This report was generated by Pulse on March 10, 2015

Canter for Internal Mobils Applications

By The Numbers: 3rd Edition: January 2012 - December 2012 page 103 of 103


https://cima.nasa.gov
https://pulse.nasa.gov

